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@mﬁ ﬁﬁm Eﬂﬂgﬁﬁg We were led by an experienced
» senior team, specially convened
for the job, and were supported by
UK-Med, a charity renowned for
setting up field hospitals in

- , % humanitarian crisis zones
\-------'{".. throughout the world.
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The success of this ambitious project
depended on top class team work;
involving the NHS, British Army, IHP
construction partnership, Manchester FirstFloot
City Council, Greater Manchester Police, [ o sl

\ocated ed via the lower

office

Greater Manchester Fire & Rescue, s
Network Rail, Ernst & Young, and
Manchester Central Convention Centre.




we. worked around the clock to

create a hospital in record time: with
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Nurse bay
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\we procured undreds of
peds, sourced and fested
thousands of ems of
medcal equipment, and
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In partnership with the NHS across the region we
designed a model of care, and developed admissions
criteria and referral protocols. We produced a wide
range. of policies and procedures, to keep patients

and staft sate.
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Our STAR values were our foundation;
ensuring that we created a workplace where

our team felt supported, trusted, empowered
Although the Nightingale is a to act and respected.

temporary facility, we built it
with strong values at its core.

Trust

support
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We worked with NHS organisations across the
region, as well as NHS Professionals and Allocate to
recruit and roster our staff.
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Natasha Roberts, a
physiotherapist who travels
the world with the Women’s
Tennis Association (WTA)
joined the Nightingale team.
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The NHS and other organisations seconded experienced
staff to the Nightingale, to provide essential clinical
leadership and expertise.

Hundreds of staff also joined our team through our support
organisations: Interserve and G4S.

People joined us from the leisure, hospitality and travel
industries. Students answered our call.

Some staff returned to work from retirement or career
breaks. Others re-joined the front line from research and
teaching roles. Dentists and other health care professionals
lent their support.




A )
bsu;ﬁ:leill’: as leading fthe recruitment campaign and
Teamghoal;'/re team in record time, our Workforce
gone on to deliver nine i [
. induction
SepS Sig;asm_lrphe:y,e\llnedaslsgported hundreds of training
_ . supported staff fi [
different emplo i e
! yers with hundreds of enquiri
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Clinical skills traini
_ ing was provided to ass
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to ensure we could ide i
_ rovide '
Pl enis andlstaff p life saving care for

Safeguarding Adults

Infection prevention & cleaning regimes
Resuscitation Basic Life Support

Use of AED (RN only)

Moving & Handling

ANTT & wound care

Oxygen therapy (RN only)

Care of the patient on CPAP (RN only)

Care of the patient on oxygen

Venepuncture/ phlebotomy

Cannulation (RN only)

Medicines Administration (RN only)

Intravenous Therapy (RN only)

Catheterisation male & female (RN only)

End of Life Care & Last Offices

Care of the skin and mucosa

Recording observations and completing NEWS (2)
Undertaking point of care testing: Blood glucose

Assessing nutritional status maintaining hydration
and nutrition (feeding)

Assessing mobility and supporting rehabilitation

Assessment of continence and assisting with
toileting and comfort needs

Supporting difficult conversations and supporting
the psychological needs of the patient




Colleagues were committed to our hospital and

our patients — and made their own sacrifices to

support the NHS. Many staff stayed away from

home to work at the Nightingale; either because

they had joined us from further away or to keep
their family safe.
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Tk The catering team ensured staff and
ey Nave. ... patients were fed and watered, serving:
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per day patroling the carpark and
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GOGFORATE SERVIGES

Odministered == board meetings and
executive Team meelings

Corstituted - board sub committees
papers preserted to formal meetings
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PURRMGAGY TEATT

Our team of 22 pharmacy staff worked closely
with our doctors to ensure the medication
patients needed was prescribed and
administered safely and promptly.

VS different £82

medicines medcine chart

reviews were
completed

of patients were | G@
admitted on at least medicines were

one high risk or time dispensed
critical medicine
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Occupational therapists, physiotherapists,
dieticians and speech and language therapists
supported our patients to regain their
independence and get back on their feet.
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Our operations team worked with NWAS and social
care teams to ensure patients were admitted and
discharged safely.
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Together, we provided the highest possible standard of
compassionate care for T4 patients

The average age
of our patients
was &%) years

n team worked with staff
atients had the best
le. And helped patients
with their loved ones.

Our family liaiso
to make sure p
experience possib
keep in touch

The majority of
our patients were
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. patient Marjorie, 84, has

message for the nation
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Local children cortt s hundreds of
cainbows. Flve Year old Zeidan
Qureshi's pe.autiful artwork Wos made
into The NS Nightingale Hospital North
\West pin badge. O precions memento
of our Time working fogether.




We took the jobs we had to do very seriously, but we also
made time to look after each other, and have some fun. Our
Organisational Development team developed a
comprehensive wellbeing package including a check in/check
out process, multi-faith chaplaincy, Freedom to Speak Up
Guardians. They worked closely with Manchester University
NHS Foundation Trust's occupational health team.

They worked with Manchester Health and Care
Commissioning to open up a rest and relaxation space at the
National Squash Centre.
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Over a three month period. ..
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Despite this being an unprecedented and challenging time,
staff have loved being part of the Nightingale family.

Being part of the Nightingale has been something
special. We have achieved so much together in such
a short period of time and made so many memories -

but we all hope the pandemic is now under control

and the NHS doesn’t need the Nightingale again.
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Is this your last day at the
NHS Nightingale Hospital North West?
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Thank you for working together to
build our amazing hospital

Is this your last day at \he
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Thank you for working together to
build our amazing hospital
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Is this your last day of receiving care and treatment
at the NHS Nightingale Hospital North West?

Please sign out so we can remember you when
you leave the hospital to return home.
Thank you!
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Please sign out 50 we can remember you when
you leave the hospital to return home.
Thank you!
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Is this your last day at the
NHS Nightingale Hospital North West?

Please sign out when you finish your shift!
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Thank you for working together to
build our amazing hospital,

s this your last day at the
NHS Nightingale Hospital North West?
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Thank you for working together to
build our amazing hospital

Nightingale Hospital
rth West
Is this your last day at the

NHS Nightingale Hospital North West?
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Thank you for working together to
build our amazing hospital.

Is this your last day at the
NHS Nightingale Hospital North West?
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Thank you for working together to
build our amazing hospital
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Is this your last day at the
NHS Nightingale Hospital North West?

Thank you for working together to
build our amazing hospital.
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Thank you for working together to
build our amazing hospital.
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Please sign out so we can remember you when
you leave the hospital to return home.
Thank you!

Please sign out when you finish y)our shift! 2.
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Thank you for working together to
build our amazing hospital.
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Please sign out 50 we can remember you when
you leave the hospital to return home.
Thank you!

Is this your last day at the
NHS Nightingale Hospital North West?

Please sign out when you finish your shift!
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Thank you for working together to
build our amazing hospital.

Is this your last day at the
NHS Nightingale Hospital North West?
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Manchester
has built '
s IIt a special
Wher:natlr(:]:] Centre to health cafelascr?éce
y colleague strived with Speed T
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uld not recover quite as

d built a space
Cgvid sick who
quick Who
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swabs came from thelab. T
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e ;neasures oh so stern. No or:n
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Essential services are at hand Indeed it is SO
carefully planned. Interserve meet our every
need For safety G4S advice we heed But what
at Nightingales unique ls that there never is a
clique Each staff member volunteered Casting
aside the risks they feared. We pull together with
good grace Concerns all shared if stress we
face. Each day | see such committed drive As to
do their very best they strive. We've coped with
resource limitation You’d never know this was
just a station! Indeed it's been an inspiration To
work with staff from across the nation Some
young, some old, some SO afraid But all of whom
the decision made Any challenges to face To
give their all to run this place Calming patients
as they appear Kindness quelling many a fear
Helping most to again life face For some their
final resting place. Family contacts been
promoted Loneliness and fear demoted Patients
have received the best of care As all our
expertise we share. It's been an honour to be
here Sharing laughs and yes a tear We are not
heroes but a team Whose dedication’s been

a dream.
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